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the tech wizard”

DROP—INTECH HELP

Monthly opportunities to stop by
our offices for help with your

tablet, smartphone, or computer

USER GROUPS

Monthly learning for specific

devices with a topic including

question and answer sessions

REMOTE ASSISTANCE

Get help on your computer
without leaving your office or

home

Valued at more than $1000

ANNUAL MEMBERSHIP

$379.00/'YEAR

12 free "Drop-in” tech support sessions (offered

monthly and limited to specific help topics)

e “Friend Friday” - bring someone new to The Tech
Wizard for a free 1-hour class on a specific topic of
our choice with a question and answer session
included

® 35% discount for any User Group class

e 15% discount on any Private appointment booked
(limited to 3 per year, applies ONLY to 60-minute
remote or in-person session at the offices of The Tech
Wizard)

® 3 15-minute Remote help/troubleshooting sessions

e Non-urgent Email support with 48-hour response

time weekdays during regular business hours
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